Medicare Moments 
presented by Advantage Aging Solutions
and SHINE (Serving Health Insurance Needs of Elders)

SHINE stands for SERVING HEALTH INSURANCE NEEDS OF ELDERS
And as you may already know, it is volunteer-based and volunteer-driven.

There are various roles that SHINE Volunteers can play:
· Administrative Support 
· Recruiter 
· Marketer

But the most critical role and where every SHINE volunteer begins is as A SHINE Medicare Counselor

Here’s a taste of what trained & certified SHINE Counselors do:
· Enrollment and coverage questions
· Medicare Parts A, B, and D
· Supplement Insurance and Advantage Plans
· Plan comparisons
· Medicare claims
· Medicare billing issues
· Complaints and appeals
· Financial assistance programs to lower Medicare costs
· Educate beneficiaries about Medicare fraud and abuse
· Offer educational presentations about SHINE and Medicare issues

Medicare can be very complicated, but for many seniors, it is down-right scary and overwhelming.  Insurance company marketing does more to confuse our seniors and instill mistrust of even legitimate assistance programs and may convince them to purchase insurance policy features they may not even need.

In contrast, SHINE is so much more than that because the counseling is free, client information is kept confidential, and Counselors are not affiliated with, nor do they endorse, any insurance company.



SHINE Counselors are special people!
· They are typically retired from the workforce themselves
· They come from various work backgrounds, such as nursing, business, and education and more
· They respect diversity and work with people of different backgrounds and cultures
· They have a desire to be of help to others.
· They are problem solvers and know where to find answers
· They are good communicators
· They are proficient with computers
 
Our seniors need SHINE.  This is not just another program to enroll people in Medicare at any cost.  It is a FREE program that assists our growing senior population obtain only what they need.  

Our SHINE Counselors cover 14 North Florida counties, which is why it is so important that we recruit more volunteers!

HERE’S WHAT YOU CAN DO:
· Consider becoming a SHINE Counselor!
· Suggest/refer friends you know that you think might be interested
· Share this information with others in your network of work associates.

If you would like to receive more information on becoming a volunteer, please call the Elder Helpline at 866-467-4624
or visit www.floridashine.org .
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