
 

 

 

Frequently Asked Questions: 

 

1. How do I sign up for the GetSetUp Promotion? 

ANSWER: Users MUST register through the GetSetUp Partner 

link at https://www.getsetup.io/partner/NorthFlorida. If you do not 

sign up through this link, Advantage Aging Solutions will not be 

able to track your progress and you will not be eligible for a tablet.  

 

2. How many classes do I need to take to get a tablet? 

ANSWER: Participants need to take 15 classes in a two-month 

period to receive a FREE tablet. 

 

3. Can I take the same class more than once? 

ANSWER: Yes, you are allowed to take the same class more than 

once. This can help with knowledge retention of that particular 

subject.  

 

4. Do I have to fill out any extra paperwork? 

ANSWER: No, you only have to sign up for GetSetUp and start 

taking classes. There is no extra paperwork for you to do. Your 

progress will be tracked by GetSetUp and sent to Advantage Aging 

Solutions 

 

5. What if I get sick and I am unable to complete all 15 classes in 

the two-month period? 

ANSWER: Advantage Aging Solutions will determine eligibility 

on an individual basis 

 

6. How do I get my tablet? 

ANSWER: Advantage Aging Solutions will contact you directly 

when you are eligible for your free tablet.  
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