Medicare Moments 
The SHINE Program
The SHINE Program (Serving Health Insurance Needs of elders) provides Medicare and health insurance counseling and information from an unbiased source.  SHINE services are FREE and available to Medicare beneficiaries, their families, and caregivers.

SHINE Counselors can assist with the following:
· Help you understand your Medicare benefits
· Help you choose the Medicare Prescription Drug plan that best fits your needs
· Answer your questions about supplement insurance coverage (Medigap),
long-term care insurance policies, and other health insurance programs for seniors and individuals with disabilities
· Assist you with your Medicare claims, appeals, and other Medicare issues
· Give you details about benefits available in your area and refer you to other helpful programs
· Offer educational presentations.

SHINE Counselors are committed to helping you make informed choices regarding your Medicare benefits.  They are not affiliated with any insurance company and will not attempt to sell you any insurance.  All counseling information is kept strictly confidential.


Volunteering with SHINE   
SHINE volunteers make a difference in the lives of Florida families every day.

As a SHINE volunteer, you serve your community by providing Medicare and health insurance information, counseling, and assistance, in-person or over the phone to seniors and their caregivers.  Our volunteers provide program support by delivering educational presentations and distributing promotional materials in their local communities.  SHINE volunteers also work to strengthen our network by recruiting, training, and serving as leaders to other volunteers.

SHINE volunteers receive professional training from the Department of Elder Affairs and the local Aging & Disability Resource Center (Advantage Aging Solutions in Tallahassee).  Volunteering with SHINE provides an opportunity to learn new skills, meet new people, and gain knowledge about Medicare.  Our volunteers also experience the pride of being part of an award-winning team as well as the personal fulfillment gained from helping others.

If becoming a SHINE volunteer interests you, please call the Elder Helpline at 866-467-4624) and ask to speak with the SHINE Liaison. 

You can also visit floridashine.org and click on JOIN OUR TEAM at the top to walk through a short Online Orientation and complete a Volunteer Application. 
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