Medicare Moments 
presented by Advantage Aging Solutions
and SHINE (Serving Health Insurance Needs of Elders)

Senior Medicare Patrol Part I:
Medicare Fraud and Abuse

Did you know that Medicare loses approximately 60 billion dollars each year to improper claims. Whether done intentionally or in error, Medicare fraud and abuse affects YOU. You could be a victim of fraud and not even know it. False information can end up on your medical records, leading to improper medical care later. You may even be denied services you need and deserve.

Medicare Fraud occurs when a person or company knowingly tricks Medicare. They intentionally bill Medicare to receive payment they are not entitled to. 

Medicare Abuse occurs when providers seek Medicare payment they don’t deserve but have not intentionally done so. Abuse can also involve billing for unsound medical practices. 

Some Examples of Fraud and Abuse:
· Billing for services, supplies, or equipment that were not provided to you
· Calling Medicare beneficiaries and asking for your Medicare number, claiming it is needed to obtain a new Medicare card or keep your Medicare benefits
· Attempting to obtain your Medicare number in exchange for “free” services
· Billing for services that are different than what you were provided
· Billing for services or supplies that are not medically necessary (in order to get a higher payment)
· Billing for excessive medical services and supplies

To talk to a SHINE Medicare Counselor,
Call the Elder Helpline at 866-467-4624
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